CHARTER FIBERLINK ety Sanders
SC.CCOI LLC Director - Regulatory Affairs

Direct; 314-288-3259

June 22, 2012

VIA ELECTRONIC FILING

Mr. Charles Terreni

Chief Clerk

Public Service Commission of South Carolina
Synergy Business Park

101 Executive Center Drive

Columbia, South Caroling 29210

RE:  Charter Fiberlink SC-CCO, LLC Revised Tariff Filing
Dear Mr. Terreni:
Attached please find electronic tariff revisions filed to Charter Fiberlink SC-CCO, LLC (Charter)

Tariff (s) No. 4. Enclosed the following tariff pages listed below carry an effective date of
June 26, 2012.

15‘“ Revised Page No. 2 2" Rewsed Page No. 7 3" Revised Page No. 8
1* Revised Page No. ¢ 2" Revised Page No. 18.1.1 Orsgmal Page No. 19.1.2
3f Revised Page No. 19.3 2" Revised Page No. 19.5 4 Revised Page No. 19.6
5" Revised page No. 21 3" Revised Page No 23 5" Revised Page No. 24

In this filing, Charter is offering long distance minutes plans to business customers.

Questions regarding this filing may be directed to me at 314 288-3259 or to Sheerie Green at
314 288-3327.

Sincerely,
Wty ety
Betty Sanders

Enclosure(s)



Charter Fiberlink SC-CCO, LLC

SC PSC TARIFF No. 4

Intrastate Interexchange Services Tariff 15" Revised Page No. 2

Check Sheet

Replaces 14" Revised Page No. 2

The pages listed below, which are inclusive of this tariff, are effective as of the date shown at the
botiom of the raspective page(s). Original and revised sheetfs as named below comprise all
changes from the original tariff and are currently in effect as of the date indicated below.
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lssued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St Louis, MO 63131

Issue Date: June 22, 2012

Charter Fiberlink SC-CCQ, LLC

Effective Date: June 26, 2012



Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 4
infrastate Interexchange Services Tariff 2" Revised Page No. 7
Replaces 1% Revised Page No. 7

E£nd User — The ultimate user of the telecormmunications services and who orders service and is
responsible for payment of charges due in compliance with the Telephone Company's price list
regulations. See “Customer”.

Exchange Area — A geographically defined area wherein the telephone industry through the use
of maps or iegal descriptions sets down specified area where individual telephone exchange
companies hold themselves out to provide communications services.

Exchange Station — A station connected with a central office of the Telephone Company over its
own lines.

Facility (or Facilities) ~ Any item or items of communications plant or equipment used to provide
or connect to the Telephone Company Services.

FCC ~ Federal Communications Commission

Grandfathered Service — A service that will be unavailable to customers who don't currently
subscribe. Existing customers who currently subscribe will be zllowed to retain the service until:
1} the service is changed at the customer's request, 2) non-pay disconnection of telephone
service; or 3) Customer is nofified by the Telephone Company that the service has been
discontinued

Harm — Harm consists of hazards to personnel, damage to Telephone Company equipment, and
impairment of service to persons other than the user of the customer-provided equipment. Types
of harm include, but shall not be limited to, voltages dangercus to personnel, destruction of or
damage to equipment induced noise or cross talk, incorrect dial pulsing, failure of supervision,
false answer, incorrect billing, absence or voice band transmission path for call progress signals,
and loss of capability to answer an incoming call.

ncomplete Call — Any call where voice transmission between the calling party and the called
station is not established (i.e. busy, no answer, etc)

Incumbent Local Exchange Carrier (ILEC) or Local Exchange Carrier (LEC) — is any local
exchange carrier that was as of February 8, 1996 deemed o be a member of the Exchange
Carrier Association as set forth in 47 C.F.R. 69.601(b) of the FCC's regudations.

individual Line — An exchange line designed for the connection of a telephone set.

Initial Service Period — The minimum length of time for which a customer is obligated to pay for
service, facilities and equipment whether or not retained by the customer for such minimum
length of time.

Instaltation Charge — A ncnrecurring charge made at the time of installation of communications
service or equipment, which applies in addition to service charges and other applicable charges
for service or equipment unless specifically exempted.

Interconnection — The method by which telecommunications facilities of the Telephone Company
are arranged to transmit to, or receive information from, customer-provided equipment.

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC

ssue Date: June 22, 2012 Effective Date: June 26, 2012
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Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 4
Intrastate Interexchange Services Tariff 3" Revised Page No. 8
Replaces 2™ Revised Page No. 8

interexchange Carrier (IXC) — A common carrier that provides long distance domestic and
international communications services to the public.

international — Refers to communications hetween U.S. and another country.

interstate —~ Refers to communication between states within the Continental U.S., unless
otherwise noted.

Intrastate — Refers to communication within a single state.

Local Calling Service Area - The area throughout which communication service is rendered to a
customer or users without the application of toll charges.

Local Exchange Service — Telephone communications within a local service area in accordance
with the provisions of the Telephone Company's Local Exchange Tariff.

Local Message — A completed communication between customers® stations located within the
same exchange area or local service area.

Location — A physical premise to or from which the Telephone Company provides Service.

Main Terminal — The termination of a central office line on a customer’s premises, usually at a
protector.

Message — A completed customer call.
MRC - The monthiy recurring charge
New Customer — a customer who has not had service within the last sixty (80) days.

NXX - The designation for the first three digits of a locai telephone number where N represent
2-9 and X represents 0-0.

NPA - An area code, otherwise called Numbering Plan Area.

Non-Listed Telephone Number — Telephone numbers that are not listed in the telephone
directory; but are provided via Directory Assistance.

Non-Published Telephone Number — Telephone numbers that are not listed in the telephone
directory or provided via Directory Assistance.

Primary IntralLATA/InterLATA Carrier (PiC) Code ~ A code that is assigned to an interexchange
long distance carrier that identifies to whom the customer is presubscribed for intrastate and/for
interstate long distance services.

Premises — The buildings, portion or portions of a building on continuous property used and/for
occupied at one time by the customer as a residence.  Where floor space In adjoining buildings
is made continuous at one or more flcor levels, all floor space in both buildings is considered as
the same premises insofar as the customer whe uses and occupies such continucus floor space
is concermned, the two buildings otherwise being considered as separate buildings.
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12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCQO, LLC

Issue Date: June 22, 2012 Effaective Date: June 26, 2012

(M)

(M)

(l\lﬂ)

(M)



Charter Fiberlink 8C-CCO, LLC SC PSC TARIFF No. 4
intrastate Interexchange Services Tariff 1% Revised Page No. 9
Replaces Original Page No. 9

Registered Terminal Equipment — Equipment registered in accordance with FCC regulations that
may be connected to access services of the Telephone Company.

Residence Service — Telephone service furnished to customers when the actual or abvious use is
for domestic "non-business” purposes.

Service Charge — The nonrecurring charge a customer is required {o pay for establishing
telephone service or subsequent medification of that service.

Subscriber — The term “Customer” is synonymous with the term “subscriber”.
Supplemental Facilities or Service - Services or facilities other than primary service,

Switch — A unit of dial switching equipment that provides interconnection between station lines or
trunks.

Tariff — The schedule of Local Exchange rates and charges, rules and regulations, terms and
conditions adopted and filed by the Telephone Company and approved by the Public Service
Commission of South Carolina.

Telephone Company - Charter Fiberlink SC-CCO, LLC

Telecommunications Relay Service {(TRS) - TRS enables deaf, hard-of-hearing or speech-
impaired persons who use a texi telephone or similar devices, to communicate with the hearing
population not using text telephone and visa versa.

Telephone Set — A telephone instrument consisting of a transmiiter, receiver, and associaied
apparatus connected o permit transmission and receipt of telephone messages.

Terminal Equipment — Equipment at the terminal of 2 communication circuit.

Terminal Equipment Accessories — Devices, apparatus and their associated wiring, provided by a
customer, which do not constitute a communications system and which when connected fo the
telecommunications system of the Telephone Company, are connected electrically, acoustically
or inductively.

Termination Charge — A charge appiied under certain conditions when service is terminated by
the customer before the expiration of the minimum commitment period.

Timely Payment — A payment on a customer’s account made on or before the due date.

Underground Service Connection — A customer’s “drop” wire that is run underground from a pole
line or an underground distributing cable.
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Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 4
intrastate Interexchange Services Tariff 2" Revised Page No. 19.1.1
Replaces 1% Revised Page No. 19.1.1

5.5. Long Distance Services for Business (cont’d)

Charter Business® Long Distance Plans

The following Charter Long Distance Plans can be combined with the Charter Basic Local Service
fine on an account basis. The amount of long distance provided in each iong distance plan will be
shared by the total number of lines, per account, per location and not on a per line basis.

Charter Business® Long Distance 100 Minutes Plan
Includes monthiy charge and per minute rate over 100 minutes (refer to Appendix B
for rates)

Charter Business® Long Distance 300 Minutes Plan
includes monthly charge and per minute rate over 300 minutes {(refer to Appendix B
for rates)

Charter Business® Long Distance 600 Minutes Plan
Includes monthly charge and per minute rate over 800 minutes (refer to Appendix B
for rates)

Charter Business® L.ong Distance 1000 Minutes Plan
includes monthly charge and per minute rate over 1000 minutes (refer to Appendix B
for rates)

Charter Business® L.ong Distance 2,500 Minutes Plan
Includes monthly charge and per minute rate over 2500 minutes {refer to Appendix B
for rates)

Charter Business® Long Distance 5,000 Minutes Plan
includes monthly charge and per minute rate over 5000 minutes (refer to Appendix B
for rates)

Charter Business® Long Distance 10,000 Minutes Plan
Includes monthly charge and per minute rate over 10,000 minutes {refer to Appendix B
for rates)

Charter Business® Long Distance 20,000 Ninutes Plan
includes monthly charge and per minute rate over 20,000 minutes (refer to Appendix B
for rates)

Charter Business® Long Distance 46,000 Minutes Plan
Inciudes monthly charge and per minute rate over 40,000 minutes (refer to Appendix B
for rates)

Charter Business® Long Distance 75,000 Minutes Plan
Includes monthly charge and per minute rate over 75,000 minutes {refer {o Appendix B
for rates)

Charter Business® Long Distance 100,000 Minutes Plan

Inctudes monthly charge and per minute rate over 100,000 minutes (refer to Appendix B

for rates)

Altlong distance plans include interstate and intrastate calling.

» Interstate includes Continental United States (including Alaska and Hawaii), Canada
and Puerto Rico

« [ntrastate includes IntraLATA/local toll and InterL ATA calls

Issued By: Betty Sanders, Director Reguiatory Affairs
12405 Powerscourt Drive, St Louis, MO 63131
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Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 4
Intrastate Interexchange Services Tariff Original Page No. 19.1.2

5.5. Long Distance Services for Business {cont’d)

Charter Business® Long Distance Plans (cont'd)

The following monthly prices for long distance plans are available through our National Accounts (M)
Channel only and are based on number of lines purchased.

100 Minutes
300 Minutes
600 Minutes
1,000 Minutes
2,500 Minutes
5,000 Minutes
10,000 Minutes
20,000 Minutes
40,000 Minutes (M)

issued By: Betty Sanders, Director Regulatory Affairs
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Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No, 4
Intrastate Interexchange Services Tariff 3" Revised Page No. 19.3
Replaces 2™ Revised Page No. 19.3

5.5. Long Distance Services for Business (cont’d.)
Charter Business® Toll Freef800 Services
Charter Business® Toll Free/800 Services

This service provides the Customer with a telephone number within the 800, 888, 877 and 866
NPA, enabling the Customer to receive incoming calls to that number which originate from any
station. Services are available to business customers within the local service area of the
Telephone Company where technically feasible. Custormers must subscribe to the local
exchange service of the Telephone Company. All charges for incoming Toll Free/800 Service
calls are billed to the customer. Calls are measured in duration increments of six (6) seconds.
Usage that resuits in a fraction of a cent will be rounded to the nearest cent. Refer to Appendix B
for all Toll Free/800 Services rates.

Toll Free/800 rate per number per month

The fellowing rate plans, described elsewhere in this tasiff, may be utilized for the iong distance
minutes applicable to this service.

Charter Business® Basic Long Distance

Charter Business® Long Distance 100 Minutes Plan
Charter Business® Long Distance 300 Minutes Plan
Charter Business® Long Distance 600 Minutes Plan
Charter Business® Long Distance 1,000 Minutes Plan
Charter Business® Long Distance 2,500 Minutes Plan
Charter Business® Long Distance 5,000 Minutes Plan
Charter Business® Long Distance 10,000 Minufes Plan
Charter Business® Long Distance 20,000 Minutes Plan
Charter Business® Long Distance 40,000 Minutes Plan
Charter Business® Long Distance 75,000 Minutes Plan
Charter Business® lL.ong Distance 100,000 Minutes Plan

The following Enhanced Toll Free/800 Routing capabilities will also be available to the business
customer:

Peint of Origin Routing allows a customer to route incoming calls te a different destination number
based on the origin area code (NPA), exchange (NXX), or state,

Point of Origin Routing rate per Toll Free/800 number per month
One time installation rate for Point of Origin Routing per number
One fime change rate for Point of Origin Routing per number

Time of Day Routing allows a customer to route incoming calls to different destination numbers
based on the time of day, day of week, or based on a holiday schedule.

Time of Day Routing rate per Toll Free/800 number per month
One time installation rate for Time of Day Routing per number
OCne time change rate for Time of Day Routing per number

Issued By: Betty Sanders, Director Regulatory Affairs
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Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 4
intrastate Interexchange Services Tariff 2™ Revised Page No. 18.5
Replaces 1% Revised Page No 19.5

5.5. Long Distance Services for Business (Cont'd)
Charter Business® Voice Trunk Long Distance and Toll Free/800

The following long distance plans as described in this {ariff are available with Charter Business®
Voice Trunk. The amount of minutes provided with each pian will be shared across all voice
trunks on the same account. Refer to Appendix B for all rates.

Basic Long Distance Plan

Long Distance 100 Minutes Plan
Long Distance 300 Minutes Plan
Long Distance 600 Minutes Pian
Long Distance 1,000 Minutes Plan
Long Distance 2,500 Minutes Plan
Long Distance 5,000 Minutes Plan
Long Distance 10,000 Minutes Plan
Long Distance 20,000 Minutes Plan
Long Distance 40,000 Minutes Plan
Long Distance 75,000 Minutes Pian
Long Distance 100,000 Minutes Plan
Long Distance 200,000 Minutes Plan
l.ong Distance 500,000 Minutes Plan
l.ong Distance 750,000 Minutes Plan
Long Distance 1,000,000 Minutes Plan

Toll Free/800 service for Charter Business® Voice Trunk wilt be provided as described in this
tariff for Toll Free 800 Service with the following exceptions:

Toll Free/800 rate per number per month

Point of Origin Routing rate per Toll Free/800 number per month
One time installation rate for Point of Origin Routing per number
One time change rate for Point of Origin Routing per number

Time of Day Routing rate per Toll Free/800 number per month
One time installation rate for Time of Day Routing per number
One time change rate for Time of Day Routing per number

Day of Week Routing rate per Toll Free/880 number per month
One time installation rate for Day of Week Routing per number
One time change rate for Day of Week Routing per number

Day of Year Routing rate per Toll Free/800 number per month
One time installation rate for Day of Year Routing per number
One time change rate for Day of Year Routing per number

Holiday Routing rate per Toll Free/800 number per month
One time installation rate for Holiday Routing per humber
One time change rate for Holiday Routing per number

Percent Allocation rate per Toll Free/800 number per month
One time instafiation rate for Percent Aliocation per number
Cne time change rate for Percent Allocation per number

Issued By: Betty Sanders, Director Regulatory Affairs
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Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 4
intrastate Interexchange Services Tariff 4" Revised Page No. 19.6
Replaces 3™ Revised Page No. 186

5.5. Long Distance Services for Business (Cont'd)

Business Service Packages

The following bundles consist of regulated and non-regulated services (e.g. Charter Business®
Video and Internet are not under regulation by the Commission). Regulated services are offered
as described in this tariff. The discounts shown are based on actual purchase and continuation of
the bundle throughout the specified time pericd. No feature or product substitutions are allowed.
Refer to Appendix B for ail rates.

Charter Business Bundie® - reguiated service and one non-regulated service

The customer must purchase the regulated service shown and either Charter Business® Video or
Charter Business® Internet Plus to gualify for the following rates. Customer's discontinuance of
the non-regulated service will result in a conversion to the current "non-discounted” rate.

Long Distance 100 Minutes Plan

Long Distance 300 Minutes Plan

Long Distance 600 Minutes Plan

{.ong Distance 1,000 Minutes Plan

Long Distance 2,500 Minutes Plan

Long Distance 8,000 Minutes Plan

Long Distance 1C,000 Minutes Plan

Long Distance 20,000 Minutes Plan

Long Distance 40,000 Minutes Plan (N)
Long Distance 75,000 Minutes Plan (N)
Long Distance 100,000 Minutes Plan

Uniimited Long Distance Plan

The following monthly Charter Business Bundie long distance plans are available through our National Accounts
Channel based on the number of lines purchased.

100 Minutes
300 Minutes
600 Minutes
1,000 Minutes
2,500 Minutes
5.000 Minutes
10,000 Minutes
20,000 Minutes
40,000 Minutes
Unlimited LD

issued By. Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
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Charter Fiberlink SC-CCO, LLC
intrastate interexchange Services Tariff

SC PSC TARIFF No. 4
5" Revised Page No. 21

Replaces 4™ Revised Page No. 21

Appendix B -~ Current Business Price List — Long Distance Service(s)

Section

5.5

Service Description

Business Long Distance

Rates shown are for the long distance service only and do not inciude the rate for the line.

Basic Long Distance
Intrastate
Interstate

Long Distance — 100 Minutes Plan
Intrastate
interstate

Long Distance - 300 Minutes Plan
Intrastate
interstaie

Long Distance — 600 Minutes Plan
Intrastate
Interstate

Long Distance — 1000 Minutes Plan
Intrastate
Interstaie

Long Distance - 2500 Minutes Plan
Intrastate
interstate

Long Distance — 5000 Minutes Plan
Intrasiate
Interstate

Long Distance — 10,000 Minutes Plan
Iintrastate
interstate

Long Distance - 20,000 Minutes Plan
Intrastate
Interstate

Long Distance —~ 40,000 Minutes Ptan
Intrastate
Interstate

Long Distance — 75,000 Minutes Plan
intrastate
interstate

Long distance — 100,000 Minutes Plan
Intrastate
interstate

Current
Monthly
Charge

$

0.00

588

14.99

26.98

39.99

98.00

180.00

$ 320.00

$ 500.00

$900.00

$1,687.50

$2,125.00

Per
Minute
Qver Plan

0.07
0.07

0.06
0.06

0.05
0.05

0.045
0.045

0.04
0.04

0.035
0.035

0.03
0.03

0.027
0.027

0.021
0.021

0.018
0.018

0.018
0.018

0.017
0.017
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Charter Fiberlink SC-CCO, LLC
Intrastate Interexchange Services Tariff

SC PSC TARIFF No. 4
3" Revised Page No. 23
Replaces 2™ Revised Page No. 23

Appendix B — Current Business Price List - Long Distance Service(s)

5.5 Charter Business® Voice Trunk Long Distance and Toll Free/800 {cont’d)

Basic Long Distance Plan per minute
Long Distance 100 Minutes Plan
Long Distance 300 Minutes Plan
Long Distance 800 Minutes Plan
Long Distance 1,000 Minutes Plan
Long Distance 2,500 Minutes Plan
Long Distance 5,000 Minutes Pian
Long Distance 10,000 Minutes Plan
Long Distance 20,000 Minutes Plan
Long Distance 40,000 Minutes Plan
Long Distance 75,000 Minutes Plan
Long Distance 106,000 Minutes Plan
Long Distance 200,000 Minutes Plan
Long Distance 500,000 Minutes Plan
Long Distance 75C,000 Minutes Plan
Long Distance 1,000,000 Minutes Plan

Toll Free/800 rate per number per month

Paint of Crigin Routing rate per Toll Free/800 number per month
Installation rate for Point of Origin Routing per number
Change rate for Point of Origin Routing per number

Time of Day Routing rate per Toll Free/800 number per menth
Installation rate for Time of Day Routing per number
Change rate for Time of Day Routing per number

Day of Week Routing rate per Toll Free/800 number per month
Installation rate for Day of Week Routing per number
Change rate for Day of Week Routing per number

Day of Year Routing rate per Toll Free/800 number per month
Installation rate for Day of Year Routing per number
Change rate for Day of Year Routing per number

Holiday Routing rate per Toil Free/800 number per month
Installation rate for Holiday Routing per number
Change rate for Holiday Routing per number

Percent Allocation rate per Toll Free/800 number per month
installation rate for Percent Allocation per number
Change rate for Percent Allocation per number

Current
Monthly

Charge

$ 07

$ 478

$ 11.99

$ 2159

$ 3199

$ 7840

$ 144.00

$ 256.00

$ 400.00

$ 720.00
$1,350.00
$1,700.00
$3,200.00
$7,500.00
$11,100.00
$14,600.00

Current
Monthly

Charge
$1.00

$3.00

$10.00

$10.00

$10.00

$10.00

$10.00

Issued By: Betty Sanders, Director Reguiatory Affairs

12405 Powerscourt Drive, St. Louis, MO 83131
Charter Fiberlink SC-CCO, LLC

lssue Date: June 22, 2012

Per
Minute
Over Plan
N/A

$ .06
$ .05
$ 045
$ 04
$ 035
$ .03
$ .027
$ .021
$ .018
$ .018
3 017
$ .01
$ .015
$ 015
$ 015
Current

Non-Reoccurring
Charge

$20.00
$20.00

$40.00
$40.00

$40.00
$40.00

$40.00
$40.C0

$40.00
$40.00

$40.00
$40.00

Effective Date: June 26, 2012
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Charter Fiberiink 8C-CCOQO, LLC SC PSC TARIFF No. 4
Intrastate Interexchange Services Tariff 5" Revised Page No. 24

Replaces 4" Revised Page No. 24
Appendix B - Current Business Price List — Long Distance Service(s)

5.5 Charter Business® Service Packages {cont’d)

l.ong Distance Plan Regulated Rates Over Plan

Service & One Minuies

Non-Regulated

Service

Long Distance 100 Minutes Flan $ 538 $.08 per minute
Long Distance 300 Minutes Plan $13.49 $.05 per minute
Long Distance 600 Minutes Plan $24.28 $.045 per minute
Long Distance 1,000 Minutes Plan 3 35.99 $.04 per minute
Long Distance 2,500 Minutes Plan $88.20 $.035 per minute
Long Distance 5,000 Minutes Plan $162.00 $.03 per minute
Long Distance 10,000 Minutes Plan $288.00 $.027 per minute
Long Distance 20,000 Minutes Plan $450.00 $.021 per minute
Long Distance 40,000 Minutes Plan $810.00 $.018 per minute
Long Distance 75,000 Minutes Plan $1,518.75 $.018 per minute
Long Distance 100,000 Minutes Plan $1,812.50 $.017 per minute
Uniimited Long Distance Plan $17.97 N/A

Charter Business Bundle long distance plans through National Accounts Channel

Number of Lines for 12 Months or Longer

0-99 100-499 500-999 1000+
100 Minutes $5.38 $4.84 $4.30 $3.77
300 Minutes $13.49 $12.14 $10.79 $9.44
800 Minutes $24.28 $21.85 $19.42 $17.00
1,000 Minutes $35.99 $32.39 $28.79 $25.19
2,500 Minutes $88.20 $79.38 $70.56 $61.74
5,000 Minutes $162.00 $145.80 $129.60 $113.40
10,000 Minutes $288.00 $269.20 $230.40 $201.60
20,000 Minutes $450.00 $405.00 $360.00 $315.00
40,000 Minutes $810.00 $729.00 $648.00 $567.00
Unlimited LD $17.97 $16.17 $14.38 $12.58
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